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"He’s normally not affectionate,but
he has really taken a liking to you!"




Crisis SmartSkills resource bank
Delivering learning and skills alongside private rented sector access schemes
October 2009
Operational 
SmartSkills health check

Crisis has developed a ‘health check’ pro forma for SmartSkills programmes.  The idea is for SmartSkills programmes to periodically give themselves this check-up in order to assess how they are doing, any areas they are particularly strong on, and any areas they perhaps need to work on.  
The health check is not related to how many learners are engaged with the programme or how many have completed qualifications.  It’s related to what good practice the programme is following and how those involved in delivering SmartSkills are doing their work.

A suggestion is to complete this document every six months and keep them on file.  The completion of the document can be done in conjunction with any project reviews, and may help to evidence good work and focus the project on areas of improvement or change.

The SmartSkills health check template can be found in Appendix 1.
Certificate in Self-development through learning (Learn Power)

This qualification has been designed to provide a framework in which centres can offer education and learning opportunities to people who are vulnerable and experiencing instability in their lives. This may include people who are vulnerable because they are: homeless; involved with substance misuse; looked after children who are leaving care; ex-offenders and young offenders amongst others. 
The units are aimed at those who work closely with people who are vulnerable to provide a structured programme within which to focus their work. They offer learning outcomes with clear guidance on how each outcome should be achieved and suggestions for different types of evidence which can be produced to show how the learning outcome has been met.

The framework is made up of a variety of units under the headings of ‘me’, ‘my space’, and ‘what I do’.  These have been designed for centres to focus on the individual needs of people who are vulnerable and to capture their capacity to learn and develop.

To get more information about Learn Power, go to http://www.city-and-guilds.com/cps/rde/xchg/SID-1E4F51FA-3704936D/cgonline/hs.xsl/11156.html 
There you will find the following information: 

· Frequently Asked Questions

· Qualifications book

· Entry level 1: modules and evidence records

· Entry level 2: modules and evidence records

· Entry level 3: modules and evidence records

· Level 1: modules and evidence records

· Assessment pack

Profile of achievement

The overall aim of Profile of Achievement is to provide a method of assessing, reporting a learner's progress throughout a period of learning and to provide a clearly understandable record of achievement at the end.
For more information on Profile of Achievement, go to http://www.city-and-guilds.com/cps/rde/xchg/SID-B6586094-E1F9A755/cgonline/hs.xsl/11706.html?search_term=profile%20of%20achievement 

Recruitment
SmartSkills leaflet

The SmartSkills leaflets can be used to advertise the programme, as they explain in a succinct, easy-to-understand way what the programme is about.  They also have a section at the back for organisations to put their relevant contact details.  A copy of the leaflet can be obtained by emailing private.renting@crisis.org.uk 
Self-assessment Q&A

The self-assessment Q&A allows clients to rate themselves according to a variety of markers, including communication, numeracy, creativity and confidence.  This may be used as a recruitment tool by highlighting to clients potential areas they may want to work on.  The self-assessment Q&A can be found in Appendix 2.
During learning
Read write plus website

This website is the main source of information and advice on all aspects of implementing Skills for Life.  Among other information, this website will give you access to a variety of teaching and learning materials.  This includes resources for people with learning difficulties and/or disabilities and a teacher reference pack of Skills for Life Learning Materials.  

To access these free resources, please go to http://www.dfes.gov.uk/readwriteplus/Learning_materials_etc 
Scheme of work and lesson plan

In Appendix 3 you will find an example lesson plan for a 3-hour lesson.

VAK learning styles model 

The VAK learning styles model suggests that most people can be divided into one of three preferred styles of learning. These three styles are visual, auditory and kinaesthetic (and there is no right or wrong learning style).  To find out more about this model and to download the learning styles self-assessment questionnaire go to www.businessballs.com and search for ‘VAK learning styles self-assessment questionnaire’.

Learning agreement

Learners can be asked to sign and keep to a learning agreement at the start of their engagement in any learning activities.  This can be especially useful when learning takes place within a group, though can also be tailored for use in 1:1 engagement.  The example learning agreement in Appendix 4 includes ground rules, guidelines and expectations that encourage a positive and comfortable learning environment.

Learning agreement to remain sober 

This learning agreement may be specifically useful when working with clients who have a history of alcohol or substance misuse.  An example learning agreement to remain sober can be found in Appendix 5.
Addiction boa constrictor

The addiction boa constrictor is a tool for getting learners to really think about what their addictions are doing to them, and to start thinking about how they may get rid of the addiction boa constrictor.  Some guidelines are show in Appendix 6.
Log of learning 

This is a resource to record some basic details of learning that the client has done.  It can also be a useful tool for reviews with clients.  Log of learning template in Appendix 7.?

Pillow book

The purpose of the Pillow Book is to create a collection of private uplifting memories.  The client will then have a book full of positive moments that were all part of their personal experience.  Guidelines for this tool are in Appendix 8.
Quick Reads 

Quick Reads are short, exciting books by bestselling authors and celebrities for adults who are new to reading, have lost the reading habit, or who prefer a quick read.  For more information on Quick Reads, or to order online, go to http://www.niace.org.uk/quickreads/user/about_public.php 
Target ladder

This is a motivation tool to assist learners in identifying what they already do, what they want to do and how they might do it.  Template target ladder in Appendix 9.
Learner Support Plan

Learner support plans detail the learner’s long-term and short-term goals, and how the learner plans to achieve those goals.  The plan should be lead by the learner, and can be used as a review tool.  Example learner support plan is in Appendix 10.
Ground rules in the classroom

Agreeing a set of ground rules to be adhered to in the classroom can be a good way of ensuring that learning is done in an inclusive way and without too many disruptions.  It can be a good idea to come up with these ground rules with the learners in the class.  An example of classroom rules is in Appendix 11.
GROW Plan 

The GROW plan is a coaching model.  It allows the learner to identify their Goals; have a Reality check once their goals have been identified to see which ones are achievable; identify any Opportunities; and Wrap up the session with an action plan for achieving those goals.  Template GROW plan is in Appendix 12.
SWOT analysis 
SWOT Analysis is a strategic planning method used to evaluate the Strengths, Weaknesses, Opportunities, and Threats involved in a project, business venture or in achieving personal goals. It involves specifying objectives and identifying the internal and external factors that are favourable and unfavourable to achieving that objective.  A template for this can be found in Appendix 13.
Exit from programme
End of course review

An end of course review can help a project ensure that the learners get the most out of their engagement and that the learning continues to be appropriate for clients.  A template end of course review can be found in Appendix 14.
Contact details
Learning and Skills Network

Fifth Floor, Holborn Centre, 120 Holborn, London, EC1N 2AD

Telephone: 0845 071 0800

Email: enquiries@LSNeducation.org.uk

NIACE (National Institute of Adult Continuing Education)

Renaissance House, 20 Princess Road West, Leicester, LE1 6TP

Tel: 0116 204 4200

NIACE Dysgu Cymru

3rd Floor, 35 Cathedral Road, Cardiff, CF11 9HB

Tel: 0292 0370900

City & Guilds

1 Giltspur Street, London, EC1A 9DD

Tel:  020 7294 2800
Useful websites
Adult basic skills

Adult basic skills resource for students and tutors, where you can download over 900 Skills for Life resources.

www.skillsworkshop.org/   
The Freecycle Network

This is a grassroots and entirely non-profit movement of people who are giving (& getting) stuff for free in their own towns.  It's all about reuse and keeping good stuff out of landfills. Membership is free.  For more information go to http://uk.freecycle.org/

Crisis Changing Lives

Changing Lives is a project which can provide funding for homeless people to pursue a vocational goal.  They offer grants of up to £2500 and funding can be spent on education and training course fees, equipment needed for courses, items needed for setting up a business or tools needed to get back to work.  For more information go to http://www.crisis.org.uk/page.builder/changinglivesawards.html 
Appendix 1
SmartSkills health check

Date:

Completed by:

	Promotion and recruitment
	Yes/No
	Comment

	Is the SmartSkills programme explained to all those accepted onto the SmartMove scheme? 


	
	

	Are SmartSkills leaflets distributed to all SmartMove tenants?


	
	

	Are there materials on display in the office showing learners participating in SmartSkills activities, with details on where to ask for more information?


	
	

	Are learners offered an activity that relates to their interests at the start of the programme?


	
	

	Are other local education and homeless services aware of SmartSkills, what it offers and how it can be accessed?


	
	


	Delivering diverse learning opportunities
	Yes/No
	Comment

	Are learners able to take part in activities that relate to their interests?


	
	

	Do workers research learning opportunities in the community that are relevant to the learner’s interests?


	
	

	Do learners participate in activities outside the SmartSkills centre? 


	
	

	Is evidence of these activities included in their portfolios?


	
	

	Are learners participating in activities that are not exclusively for homeless people?


	
	

	Do activities take place in group settings?


	
	

	Are learners able to modify their choices of modules as the programme progresses?


	
	

	Are learners short, medium and long term goals discussed?


	
	

	Evidencing progress and learning
	Yes/No
	Comment

	Where external people are asked to provide witness statements, has the worker fully explained the project and its aims to them?


	
	

	Do learners reflect on their learning and progress as they go through the programme? Is evidence of this process collected in their portfolio?


	
	

	Is a range of different evidence types used in pulling together a portfolio?


	
	

	Where learners demonstrate a range of skills while participating in an activity, is the evidence used in every relevant module area?  (Evidence may be used to show progress in more than one module area.)


	
	


	Retention
	Yes/No
	Comment

	Do workers try and contact learners who miss sessions?


	
	

	When learners leave the programme, is feedback on the reason for leaving sought? 


	
	

	When learners leave the programme, are they advised that they can return at a later point?


	
	


	Recognising achievement
	Yes/No
	Comment

	Do learners receive a certificate or recognition following the completion of each unit? (if modular)


	
	

	Following completion of the programme, do learners receive their certificate within a fixed timescale? Is this clearly communicated to them?


	
	

	Is an awards ceremony held for those who have completed the programme? Are local press invited?


	
	

	Are clients able to receive additional qualifications, by participating in external accredited courses?


	
	


	Systems
	Yes/No
	Comment

	Are learners entered onto the monitoring spreadsheet in a timely fashion? Is this updated to reflect the most recent achievements of the learners?


	
	

	Does each individual learner have their own paper based file, and is this kept up-to-date?


	
	

	Do you have clear guidance as to the requirements of your internal verifier when compiling your clients’ portfolios?


	
	

	Are workers able to receive support and guidance in delivery of the programme from their partner education provider?


	
	


	Encouraging learners to contribute towards the programme’s development
	Yes/No
	Comment

	Is there a complaints procedure? Has this been fully explained to learners?


	
	

	Do learners have the opportunity to feed their own ideas into the programme while participating?


	
	

	When learners complete the programme, are they given the opportunity to offer feedback on their experience?


	
	


	Progression upon completion
	Yes/No
	Comment

	As clients approach the end of the programme, are workers able to advise them on further training, education, employment and volunteering opportunities?


	
	

	Are clients encouraged to apply for Changing Lives awards in order to move towards identified vocational goals?


	
	

	Are learners advised as to where they can access support in future, following completion of the programme?


	
	


	Individual Learner Budgets
	Yes/No
	Comment

	Are learners involved in how best to allocate their individual budgets?


	
	

	Are receipts or proof of expenditure being retained?


	
	

	Is expenditure being recorded in the correct format (Crisis spreadsheet)? 


	
	


	Working with Crisis
	Yes/No
	Comment

	Are all monitoring reports returned in a timely fashion?


	
	

	Are all requests for information responded to within one week of receiving them?


	
	

	Have you attended all training days provided by Crisis?


	
	

	Do you have up-to-date contact details for staff at other SmartSkills projects? 


	
	


Appendix 2
Self assessment Q&A
Score yourself against the following list of statements, filling in the initial rating column, using the numbers 1-10 where 1 is something you never do well, and 10 is something you always do well.
	HEADING


	Initial Rating
	SmartSkills


	Final Rating

	1
	LITERACY AND COMMUNICATION
	
	
	

	1.1
	Make known your ideas, views and feelings by talking
	
	
	

	1.2
	Listen to others and respond to others appropriately 
	
	
	

	1.3
	Read for a range of purposes


	
	
	

	1.4
	Write for a range of purposes


	
	
	

	1.5
	Communicate using different media (i.e. e-mail, letters)
	
	
	

	2
	NUMERACY AND BUDGETING


	
	
	

	2.1
	Can add, subtract, multiply and divide
	
	
	

	2.2
	Estimate with reasonable accuracy


	
	
	

	2.3
	Calculate and work within a reasonable budget 
	
	
	

	2.4
	Handle work-related income and expenditure
	
	
	

	2.5
	Can use a range of symbols and diagrams
	
	
	

	3
	CARING FOR MYSELF
	
	
	

	3.1
	Know what is involved in healthy living
	
	
	

	3.2
	Am aware of issues surrounding health
	
	
	

	4
	CARING FOR OTHERS
	
	
	

	4.1
	Consider the needs of others
	
	
	

	4.2
	Help people in need
	
	
	


	5
	SHOWING SOCIAL AWARENESS
	
	
	

	5.1
	Respect other people and their opinions and differences
	
	
	

	5.2
	Can live and work with people from different backgrounds
	
	
	


	HEADING


	Initial Rating
	SmartSkills
	Final Rating

	6
	WORKING IN A TEAM


	
	
	

	6.1
	Get involved in team activity


	
	
	

	6.2
	Respect other team members


	
	
	

	6.3
	Share knowledge and skills with others
	
	
	

	6.4
	Give support to others


	
	
	

	6.5
	Take responsibility 


	
	
	

	7
	DEMONSTRATING LEADERSHIP


	
	
	

	7.1
	Organise others to achieve goals


	
	
	

	7.2
	Oversee group decision-making


	
	
	

	7.3
	Motivate others


	
	
	

	7.4
	Ensure all group members are involved
	
	
	

	7.5
	Review activities of the group and give feedback
	
	
	

	8
	CREATIVITY AND ACTIVITIES


	
	
	

	8.1
	Pursue my own interest in creative activities
	
	
	

	8.2
	Work with others in developing a particular creative talent
	
	
	

	9
	SOLVING PROBLEMS


	
	
	

	9.1
	Can think things through


	
	
	

	9.2
	Think before acting


	
	
	

	9.3
	Can talk through a problem


	
	
	

	9.4
	Can learn from observing others


	
	
	


	HEADING


	Initial Rating
	SmartSkills
	Final Rating

	10
	CONFIDENCE AND INDEPENDENCE
	
	
	

	10.1
	Make positive use of my time


	
	
	

	10.2
	Value my own strengths


	
	
	

	10.3
	Can make my own decisions and follow them through
	
	
	

	10.4
	Take responsibility for my own actions
	
	
	

	10.5
	Learn through experience and persevere through difficulties
	
	
	


The ratings you give yourself should be based upon the strengths and weaknesses you identified in the previous exercise.  You should try to be as honest as possible.  You can ask for help and opinions from other people if you need to.

The Literacy & Communication, and Numeracy & Budgeting Headings are compulsory.  You can then choose two headings from the other choices, which you would like your particular Crisis SmartSkills programme to focus on.  Most of the work you do over the course will be related to these headings.  As part of your final review, you will be asked to return to this self-assessment sheet and re-assess yourself against the studies.  
Appendix 3
Lesson plan
	Course: Maths4life

Topic:    MATHS4LIFE 

Date:    14.04.08


	Teacher:  Nicola Daniels

Time:      10 – 1pm 

No. of Learners:  10



	Learning Outcomes:

· Discuss course overview
· Discuss MATHS4LIFE
· Agree upon a topic for project based learning 
· Discuss equal opportunities in the class room 


	Differentiation:

All students will be given assistance with their individual work when necessary, and open-ended tasks will provide activities for those working at a faster pace. At times additional tasks will be offered to stronger students and tasks can be reduced for those finding work challenging. 



	Equality of Opportunity:

For learners with barriers to Numeracy or communication, pair work will be encouraged and/ or a teaching assistant will work 1:1 with particular individuals. If the barrier is not overcome, the issue will not be pushed and the learner can opt to sit back and observe until the following task. A follow up discussion will take place after the lesson and a plan of action agreed. 

All individual preferences will be accepted within the group. This lesson will focus on discussing aspects of equality and how the group should respect each member of the class. Listening to each other’s opinions and accepting that others may have different opinions to ones self will be discussed. 



	Variety of Learning Styles: 

Lessons will aim to use 2 – 3 different learning styles within each lesson, with challenging tasks; the same task will be presented in more than one style to allow different learner types to grasp lesson outcomes. This course will predominantly be rooted in functional and situational mathematics that all learners can relate to. It will promote discussion rather than structural practice. 



	                                             ACTIVITES
	TIME

	Learner

What is Maths to me… Discuss how you feel about the subject, past experiences, challenges and preconceptions on how it can help you. 

Discuss course outline – needs analysis

Equal opportunities

Mix & match vocabulary & pictures

Discuss equal opportunities & numeracy. 

Class rules handout (incl. equal ops)

BREAK 

Discuss maths4life

Brainstorm topic of study how it relates to maths4life

Travel 


	Teacher

Setup, Monitor

Monitor, Feed back, discussion

Discuss LZ agreement, discuss what rules you would like to put in place in the Numeracy group & write. 

BREAK

Set up, monitor. 


	20 min

15 min

20 min

15 min

20 min

60 min 



	Resources:

Course outline

Equal opportunities pictures & vocabulary

W/ s - Class rules 



	Ref: SoW /Specification/syllabus



	Work Set /deadlines



	Evaluation.



	Notes /aide memoire.


Appendix 4
Learning agreement
Everyone is asked to sign and keep to this agreement when they start a course.  This includes ground rules, guidelines and expectations that encourage a positive and comfortable learning environment.  

I agree:

· To have a positive attitude towards learning and to try to fulfil goals

· In group settings, to participate and communicate with others

· To attend classes on time and for the agreed time period

· To let [name of organisation] know if I am unable to attend class

· To take part in learning review sessions

· To respect others, their opinions and not criticise others

· Not to use words or language while in a group setting that others don’t understand

· To respect confidentiality within a group setting

· To respect and share resources and not take them out of the Learning Zone

· To take part in group outings and meetings and to receive the maximum benefit of the course

· Under no circumstances to take drugs or consume alcohol on the premises.  This will result in a ban from the Learning Zone

· Under no circumstances to display racist or sexist behaviour or language

If any of these guidelines are ignored, a discussion with a staff member will take place.  You may be asked to leave for the day or lose your place on the course.

Learner’s name:

Learner’s signature:

Tutor’s name:

Tutor’s signature:

Date:

Appendix 5
Learning agreement to remain sober 
The learner should attend classes in a sober and drug-free state. If the learner comes to the session in a drunken or drug-induced state then they will not be not be allowed to continue with their learning for that day and will have to re-arrange their session for another day/time.

If the individual continues to attend the sessions either in a drug or drunken state then they will be excluded from the Learn Power permanently.

Please sign below if you agree to abide by these conditions:

Signature of Learner:

Signature of Client:

Date:

Appendix 6
Addiction boa constrictor
Looking after myself

How will you cope without your addiction boa constrictor around you?  

Is it possible to imagine life without heroin addiction?  

What will have happened to your physical health, your psychological health, your family and social life and your career?
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If you didn’t have a heroin boa constrictor around you who would you be?  

What do you really believe in?   

How do you want to live your life?  

If you had a magic wand what would you want to be?  

If you had to write a step by step computer programme to achieve that magic goal, what would the steps be? 

Write down a list.  

Write a letter to a friend five years in the future when you are free of your addiction.  Describe how your life in all its aspects will be changed.

Now write a letter to a friend five years in the future when you still have your heroin addiction.
Appendix 7
Log of learning
Name:

	Date
	What I have learned
	Length of session
	What do I need to learn?
	How am I going to learn?
	Advice given
	Support given

	
	
	
	
	
	
	

	
	
	
	
	
	
	

	
	
	
	
	
	
	

	
	
	
	
	
	
	

	
	
	
	
	
	
	

	
	
	
	
	
	
	

	
	
	
	
	
	
	

	
	
	
	
	
	
	

	
	
	
	
	
	
	

	
	
	
	
	
	
	

	
	
	
	
	
	
	

	
	
	
	
	
	
	

	
	
	
	
	
	
	

	
	
	
	
	
	
	

	
	
	
	
	
	
	

	
	
	
	
	
	
	

	
	
	
	
	
	
	


Appendix 8
Pillow book
The purpose of the Pillow Book is to create a collection of private uplifting memories.

At the end of the year you will have a book full of positive moments that were all part of your personal experience.  You can take a look at your book when you are feeling low and in need of a boost or when you want to remember the kinds of things you were ding and noticing during certain periods of your life.

It is invaluable as a reminder that you are present in each and every day.  Write one positive statement about the day each day in your pillow book.

It could be something you did that you were pleased with or proud of, or it could be something someone said to you or something you noticed.

Also ask yourself:

· ‘What made me smile today?  What lifted my spirits? Which moment do I want to cherish?

· Stemming from the Pillow Book you can also keep a brief record of notable events on a weekly (or monthly) basis.  At the end of each week note down things that you have achieved, any significant experiences or events (good and bad) and an activities you have been part of.

· This review helps you to remember the richness of you life and reminds you that you have been significant and valuable, thus enhancing your self esteem.

Important Daily Tasks for Spiritual Well-being and improving Self Esteem

Ask yourself-

· At the Beginning of the Day

· What am I looking forward to today?

· What is there today that will fit into the kind of life I aim to live?

· What will I do more of to build my self-esteem?

· What will I do less of to build my self-esteem?

At the End of the Day

· What was better or working well today?

· What have I learnt today?

· What do I need to reflect on further?

At the End of the Week or Month

· What was the most fun think to do?

· What was the most rewarding thing?

· What was the greatest adventure?

· What was I most affected by?

· What were my favourite places to visit?

· What involved the most risk?

· What was the biggest achievement?

· What involved most friendship and love?

· What were the biggest disappointments?

· What was the best new thing? 

Appendix 9
Target ladder
Things I’d like to do in my life

Target Ladder

1. Set a target of what you want to do and then select the different steps needed to get there.

2. Work out what you can do already.

3. Work out what you need to do/learn to get there

Things I can already do
              What I want to do?
                  What stops me?
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Getting to know myself

Five good points about myself

1.  

2.

3.

4.

5.
Five things I have done well

1.

2.

3.

4.

5.

Things I would like to do in my Life

1.

2.

3.

4.

5.

Things I can already do:

1.

2.

3.

4.

5.

What stops me?

1.

2.
3.

4.
5.
Steps to take to get there

1.

2.

3.

4.

5.

Appendix 10
Learner support plan
Organisation

Name                                                                          Support Worker

Support Plan Number 1

Period of Study to which this support plan relates from           to               
	Long Term Goals

To find a new career and retrain as a baker.


	
	

	Short term goals

To develop well-being through yogic practices.


	
	

	How I like to learn

Practical/hands on.


	
	


	Skills I need

	1. Learn different computer software packages, i.e. Microsoft Office-Word etc.

	2. Learn the functions of the keyboard.

	3. Learn how to use the tool bars in Word.

	4. To gain voluntary experience in a bakery.

	5.

	6.

	7.

	8.

	What I want to develop?
Computing skills, general office work knowledge and baking/patisserie skills.




Learner’s signature                                                                 Date:

Assessor’s signature.                                                              Date:

Appendix 11
Ground rules in the classroom
1. No drugs or alcohol in class

2. Listen to each others differences

3. Let everyone speak 

4. Do not discriminate against one another

5. Be punctual

6. Be polite

7. No food in class

8. Turn off mobiles

Appendix 12
GROW Progression Plan

	Member’s Name :
	

	Date of meeting:
	

	Type of referral:
	Self Referral  (    Tutor Referral (    Project worker Referral (     Co-ordinator’s Referral (       L. Zone Referral   (


	Goal discussed


	

	Reality Check


	

	Options


	

	1.


	

	2.


	

	3.


	

	Wrap-up Action Plan


	1.

2.

3.




Appendix 13
SWOT Analysis
	Strengths
	Weaknesses

	Opportunities
	Threats


Appendix 14
End of course review
1. Did you enjoy the Learn power course?  Yes/No (Circle your answer)

Give a reason/s for your reply.

___________________________________________________________

2. What/if anything in your opinion, would have made the course better?

___________________________________________________________

      3. What have you gained from doing the course?

___________________________________________________________

4. What would you like to do when you finish the course?

___________________________________________________________

5. What did you enjoy doing most?

___________________________________________________________

6. What did you enjoy least?

___________________________________________________________

7. Would you recommend the course to others?    Yes/No

___________________________________________________________

66 Commercial Street

London E1 6LT

Tel 0844 251 0111
Fax 0844 251 0110
Email enquiries@crisis.org.uk

Website www.crisis.org.uk

Crisis UK (trading as Crisis). Registered Charity Numbers: E&W1082947, SC040094. Company Number: 4024938
Steps to get here: Put in what details you know - as you start to work on your plan, more information comes out, your plan improves.
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