Outcomes

Smart Skills Programme 

(WNF Innovation Fund outcomes July 2010 – April 2011

	Indicator
	Target
	Outcome achieved

	Total No of Referrals


	58
	59

	Total No of clients engaged


	47
	56

	No starting pre-employment initiatives


	40
	52

	No. obtaining accredited training


	14
	20

	No. obtaining a job

	7
	7

	No. into voluntary work


	10
	11

	No. organisations supported

	4
	9

	Marketing Campaigns

	3
	4


Our headline outcomes for the period 1st July 2010 – 30th June 2011:

Number of members who have completed a First Contact Form
         417
Number of members who participated in a learning activity

         323
Number of people who gained at least one qualification


58

Total number of qualifications






93
Number of people who gained employment




19
Number of people into education or training 




37
Number of people into volunteering




          17

Number of members completing their Smart Skills Award

 
 5
Total Number of attendances on programme


    
      1014
Results of client feedback / evaluation forms

95% of members either agreed or strongly agreed that they have learnt something new from the course                                 

92% of members feel the course has contributed to their long term goals     
