
Applying as threatened  
with homelessness
On 3 April 2018 the law in England changed. The Homelessness 
Reduction Act means local councils now have to give more help 
to people who are homeless or might lose their homes. Everyone 
can get free advice and more people can get support sooner.  

This flowchart shows the steps the council will follow  
when you contact them. 

Are you homeless?  
You don’t have to be sleeping on the streets to be 
homeless. You might be staying with friends or family, 
or living somewhere overcrowded or unsafe.

Are you likely to lose your 
home in the next 56 days? 
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Are you eligible for 
assistance? Are you a British 
national or do you have  
a permanent right to reside  
in the UK?  

Assessment and personalised plan. A housing officer 
will talk to you about the reasons why you are at risk of 
homelessness. They will ask about your housing needs 
and any other help you or your family might need. 
You and the council should work together to list the 
reasonable steps you will both take to help you keep 
your home or find another suitable place to live.  
The steps need to be right for you and your 
situation. This will form your personalised plan.  

Prevention duty. The council will help you for a period of 56 days to try to stop you from becoming homeless. You 
and the council will both need to complete the agreed steps and regularly review the plan. It’s important you keep 
in touch with the council to discuss any changes. They should also keep you updated. 

Have you found somewhere to live within 
the 56 days? Can you stay in your own home 
or have you found somewhere else to live 
that is suitable and affordable? 

You can still get free advice and information. 
Speak to the council again if something 
changes. 

The council no longer 
have to help but they 
can continue to do 
so. They should take 
your circumstances 
into account when 
they decide. 

Are you now homeless? 

Councils must give free advice 
about homelessness and 
preventing homelessness to 
everyone, even if you are not at 
immediate risk.

The council’s housing department 
still has to give you advice. If you 
are an asylum seeker or subject to 
immigration control, you might 
get help from social services or the 
Home Office. 
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Further advice   You can get further advice from Shelter’s free* housing advice helpline (0808 800 4444),  
a local Shelter advice service or local Citizens Advice office, or by visiting shelter.org.uk/advice or adviceguide.org.uk
*Calls are free from UK landlines and main mobile networks. 


