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Welcome to Crisis

We understand that it can be hard to find your way 
out of homelessness. We’ll work with you to help 
you move forward and reach your goals.

There are lots of ways to work with us – this guide 
will help you understand what your options are.  
We want your time at Crisis to be based on your  
own interests and needs so that you can get where 
you want to be.
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Where do I start?

We offer lots of free classes and activities, and 
you can get one-to-one support too. You can get 
involved with as many different things as you like. 
You can read about everything in this guide, then 
get more information on how to get started either 
from staff or online. 

We’re here to help you move forward. Wherever you’re 
starting from, someone in our friendly team will work 
with you to decide which of our services will help you 
achieve your goals. 
 

We offer: 

There are also opportunities to get involved in our 
events (page 22) and our Member Forum (page 23).
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Learning

Learning is a big part of what we do. We want  
to help you build your skills and confidence  
so you can feel more positive about the future. 

If you’re not confident about your English, Maths  
or IT skills, we can help. Everyone is welcome  
in our classes, and the groups are small, so it won’t 
feel like you’re back at school. 

We also offer practical training so you can build  
skills for everyday life or for getting into work. 

“The IT tutor was very good – very 
helpful if you’re stuck. There’s no 
pressure — if you take an hour to 
do something that’s fine. You do it 
all at your own pace.”



98

Qualifications

There are several different options if you’d  
like to get qualifications. To find out about  
the qualifications you could work on, speak  
to a member of our friendly team.

“If you don’t get your qualification in 
that term, you can come back the 
next term. It’s tailored to each person. 
I think the tutors understand — they 
don’t push, they encourage.”
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Creative classes

Drama, painting, music, pottery, writing and poetry  
are just some of the creative activities that you  
can get involved with. 

Our members tell us they find them relaxing,  
great confidence boosters and a good way  
to meet other people.

Some members have discovered amazing talents  
and have used our creative courses to move on  
to education, training and employment.
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Volunteering 

Volunteering is a great way to build skills, 
confidence and experience. We can help  
you get ready to volunteer at Crisis and also 
explore other volunteering opportunities.

Volunteering with Crisis 
There are lots of ways you can volunteer at  
Crisis. Our member volunteers help out in our 
classrooms, offices and at our events. They also  
help us interview staff and volunteers to make  
sure we get the right people. 

We also have member volunteers who help with 
fundraising and work on our campaigns to end 
homelessness. Or you could become a Member 
Ambassador, and talk about our work to potential 
members and to other organisations. 

Talk to a member of the team if you’d like to get 
involved with volunteering.

“I started volunteering — 
ushering at events. It was 
daunting, because I hadn’t 
really been in public since I 
left work. People would come 
up to me and ask questions. 
At first it was intimidating, 
but afterwards it was 
incredible, I felt really good.  

I thought ‘Oh that was 
brilliant, I enjoyed that’.  
My self esteem was better.  
I started talking to people —  
I felt a bit more connected  
to the world.”
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Housing help

We can give you information, advice and support 
with housing. Together we can look at where you 
are now and where you want to be.

We also have a Renting Ready course. This helps 
our members build their skills, knowledge and 
confidence to get and keep housing.

“My Crisis housing coach gave me 
knowledge of how to go about getting 
my own place. She taught me what to 
look for, ways of doing things, what 
questions to ask.

“I did the Renting Ready course. That was 
useful. I knew where I stood, I knew what  
I could get, I knew what I was entitled 
to, what my rights are, how long you can 
rent for, the good points and bad points 
for renting privately.”
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Job help 

We can help with all areas of getting ready for  
and finding work. We will work with you to help 
you achieve your goals and focus on the future.  
We want you to find and keep the work that is  
right for you.

We can also help you find learning opportunities 
to put you on the path you want to be on. When 
you’re ready, we can work with you to find education 
options outside Crisis. It doesn’t matter what your 
education background is. 

“I did a plastering and tiling course with 
the technical skills team. The courses  
are really beneficial – because once 
you’ve got the construction site 
certification scheme card you can go 
and find work on a building site, or 
labouring work or anything, it’s a step 
onto the ladder for you.”
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One-to-one support

We have experienced and skilled people who give 
our members one-to-one support. They can help 
you plan your future and make the most of what 
we offer.

We work with you to identify your goals and where 
you want to be. We support you to make the changes 
you want to make. Whatever your current situation,  
if you want to make a change, our Crisis team 
members can help you.

We offer specialist support in: housing, working, 
learning, volunteering, health and wellbeing and 
finding information.

“Crisis is an all round place — whatever 
you need in life, they’ll help you. And if 
they can’t help you themselves, they’ll 
advise you in the right direction, how to 
go about getting whatever you need done. 
They’re quite hands on when it comes to 
rebuilding your life from scratch.”
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Health and wellbeing

If you want to feel fitter, healthier and mentally 
stronger – we can help. We can give you  
one-to-one support and introduce you to group  
activities – both with us and elsewhere.

We know how important having the right information  
can be. We will help you find it and other services 
who can help too.
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Events

We want your successes to be celebrated and  
we hold regular events to do this. 

We organise events and activities with other 
organisations too. This might be trips to art  
galleries or events with local employers or  
national arts organisations.

Ask someone in the team for details of what’s  
coming up near you.

Your voice matters

You can have a real say and be involved in how 
things happen at Crisis. What our members say 
helps shape what we do and how we do it. 

Complete feedback forms or come along to our 
members’ forum and tell us what you think.  
At members’ forums you can find out about what  
Crisis is doing and share your ideas and suggestions. 
It’s a great way to meet other members.

You can also put together or contribute to your local 
newsletter, magazine or website for members. 

To find out more about these opportunities, talk to  
a member of the team.

“What made it a brilliant day for 
me was all being together as one 
big family. It just took away all the 
stresses in my life. It was like we 
just walked into a brand new world.”

London Symphony  
Orchestra Workshop
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Our code of conduct

We want everyone to be able to feel happy and safe 
while at Crisis. That’s why we have a code of conduct 
we ask all members to follow. You can get a copy of 
the code of conduct from your Crisis Skylight or on 
our website.

You can also find information about what to do if  
you are worried about something at Crisis on the 
website or from your Crisis Skylight. There are also 
details about how to make a complaint.

Get in touch

If you have any questions, or would like more 
information about any of our activities, just speak  
to a member of our friendly Reception team.  
Our details are on the back of this booklet.

More about Crisis 

We are working to end homelessness for good.  
To find out more about our fundraising, campaigns, 
policy and research work, visit www.crisis.org.uk
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Notes
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