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In This Together emergency grants: Medium and large grants survey

Introduction

The effect of the COVID-19 has been significant on those supporting people who are experiencing rough sleeping and
homelessness. Crisis is calling on national governments and local councils to take emergency measures to ensure people
experiencing homelessness can receive the same care as other vulnerable population groups. We also want to support groups who
are financially affected by additional demands on their resources and have established an emergency grant fund for this purpose.
  
Congratulations on receiving a grant through the In This Together grants programme.  

The Crisis Best Practice Team is working with all grantees to understand how the grants have been used, what difference they have
made, what has been working well with funded projects, and where there are opportunities for improvement. We are also interested
to see where learning from the grants can help to strengthen the evidence base for what needs to change in government policy.  

We would like to invite you to complete this survey. We will also contact you to set up an interview with a member of the Best
Practice team to explore the areas covered in the survey in more detail.

We will use what you tell us to identify opportunities for learning to inform practice and policy on what works to end homelessness. 

The information you provide in the survey will be kept confidential and all data will be stored electronically in a password-protected
folder in accordance with General Data Protection Regulation (GDPR). This will only be accessed by the Crisis Best Practice and
Research & Evaluation teams. The data and the findings from the interview will not be published or used externally by Crisis
independently of a final evaluation report.  

For more information, please contact: bestpractice@crisis.org.uk 

If you would like more information about privacy (including how your information will be used and stored by Crisis and your rights
under data protection law) please see the Crisis Research Privacy Notice (we can email or post you a copy).

Consent form

* The purpose of this survey has been explained to me

Yes

No

* I understand that the information I submit in the survey may be used in the final evaluation report

Yes

No

* I understand that the final evaluation report produced based on the information I submit may be used for
external purposes such as marketing or communications about the grants programme

Yes

No

I am happy for my contact details to be shared with other grantees for the purpose of sharing learning
between the projects included in the evaluation (optional)

Yes

No
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Organisation and grant details

Contact name  

Organisation  

Address  

Address 2  

City/Town  

Postcode  

Email Address  

Phone Number  

Address

Please enter the grant amount

Please describe the purpose for which grant was made (please provide a short summary)

* Did you receive any match funding or add any of your own resources to achieve the aims of the funded
project?

Yes

No

In This Together emergency grants: Medium and large grants survey

Match funding details

Please provide details of any match funding received or own resources added to achieve the aims of the
project:
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Grant details (cont'd)

* Was the whole grant spent on the purpose for which it was given?

Yes

No (different purpose)

No (underspent)

In This Together emergency grants: Medium and large grants survey

Grant underspent or different purpose

If applicable, please explain why a part of the grant was spent on a different purpose:

If applicable, please explain what has been underspent:

In This Together emergency grants: Medium and large grants survey

Grant beneficiaries



Certain people are more at risk of homelessness than others. Please indicate if the main beneficiaries of
your project were in the following at risk groups (tick all that apply):

People fleeing / experiencing domestic abuse

People experiencing relationship breakdown [not resulting from domestic abuse]

Care leavers

People with learning difficulties

Prison leavers

People discharged from hospital

People with no recourse to public funds

Sofa surfers

Private renters threatened with eviction

Homeowners in mortgage arrears

People who are recently unemployed

Other (please specify)

Please indicate if the main beneficiaries of your project belong to any of the following groups (tick all that
apply):

People aged 18 to 24

People aged 65 or older

EEA nationals

People experiencing homelessness for the first time

People from Black, Asian and Minority Ethnic background

LGBTQI

People from local authority areas other than your own

Other (please specify)
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Activities and outputs (introduction)



This section seeks to understand what activities you undertook and what were the outputs. 
 
Outputs: A specific description of which activities took place. E.g. if your activity is ‘we provide training’, the outputs could be ‘we
trained 50 people to achieve a qualification’ 

We will ask questions about activities that may have been wholly or partially funded through the Crisis “In This Together” grant.
Please reply “yes” to the questions below if the grant was used to fund any of the following: 

The output directly. For example: food and emergency supplies; 
A change to your services enabling your organisation to engage in certain activity. For example: Emergency cleaning
allowing to provide temporary accommodation; 
Staff time or expenses of volunteers engaged in a particular activity. 

Below is the list of activities you will be asked about: 

Provision of food and emergency supplies to people experiencing or at risk of homelessness  
Provision of IT hardware (such as phones) to people experiencing or at risk of homelessness 
Information, Advice and Guidance (IAG), including advocacy/casework  
Provision of support to people experiencing or at risk of homelessness, including counselling 
Rehousing into temporary accommodation 
Rehousing into permanent accommodation or preventing evictions 
Supporting beneficiaries into employment 
Materials to protect staff/clients from COVID-19 (e.g. PPE, cleaning) (only if these do not fall within the remit of specific
services described above) 
Other (if the grant was used to fund an activity not described above) 

You will have space to explain which part of a certain activity was specifically funded by the ITT grant.

In This Together emergency grants: Medium and large grants survey

Food and emergency supplies

* As part of the ITT-funded project, did your organisation provide food and emergency supplies (excluding
IT hardware such as phones and tablets) to people experiencing or at risk of homelessness?

Yes

No
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Food and emergency supplies (cont'd)

How many people did your organisation provide food and emergency supplies to as part of the project?

Please explain which part of the activity was funded by the ITT grant
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IT hardware

* As part of the project, did your organisation provide IT hardware (such as mobile phones or tablets) to
people experiencing or at risk of homelessness?

Yes

No
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IT hardware (cont'd)

How many people did your organisation provide IT hardware to as part of the project?

Please explain which part of the activity was funded by the ITT grant

In This Together emergency grants: Medium and large grants survey

IAG, advocacy and casework

* As part of the project, did your organisation provide information, advice and guidance (except
counselling) or engage in casework and advocacy on behalf of people experiencing or at risk of
homelessness?

Yes

No

In This Together emergency grants: Medium and large grants survey

IAG, advocacy and casework (cont'd)

How many people did your organisation support with information, advice, guidance, casework or advocacy
as part of the project?



Please explain which part of the activity was funded by the ITT grant
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Support and counselling 

* As part of the project, did your organisation provide support or counselling services to people
experiencing or at risk of homelessness?

Yes

No

In This Together emergency grants: Medium and large grants survey

Support and counselling (cont'd)

How many people did your organisation provide support or counselling to as part of the project?

Please explain which part of the activity was funded by the ITT grant
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Temporary accommodation

* As part of the project, did your organisation provide rehousing into temporary accommodation for people
experiencing or at risk of homelessness? 
Examples may include hotels and B&Bs

Yes

No
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Temporary accommodation (cont'd)

How many people did your organisation rehouse into temporary accommodation as part of the project?

Please explain which part of the activity was funded by the ITT grant

In This Together emergency grants: Medium and large grants survey

Permanent accommodation / preventing evictions

* As part of the project, did your organisation provide rehousing into permanent accommodation or prevent
evictions from permanent accommodation?

This might include: 

accommodation secured through the local authority 
accommodation secured with or without financial payment 
supported housing 
accommodation in the private rented sector

Yes

No

In This Together emergency grants: Medium and large grants survey

Permanent accommodation / preventing evictions (cont'd)

How many people did your organisation rehouse into permanent accommodation or how many peoples’
eviction has been prevented?

Please explain which part of the activity was funded by the ITT grant



* Has the project supported people into stable housing who would have previously been supported into
temporary/emergency accommodation?

i.e. has the grant led to a change to a housing-led model?

Yes

No
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Change to a housing-led model

Can you provide data to illustrate how the project started supporting more people into stable housing? 

For example: 
% of people supported into temporary/emergency accommodation before and after the grant
% of people supported into stable housing before and after the grant  

or you can use your own measure

In This Together emergency grants: Medium and large grants survey

Employment

* As part of the ITT-funded project, did your organisation support people into employment?

Yes

No
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Employment (cont'd)

How many people did your organisation support into employment as part of the project?

Please explain which part of the activity was funded by the ITT grant



Can you provide data to show the number of people who have sustained their employment as the result of
the project activities? 

For example: 

number of people who have sustained their employment to 12 weeks 
number of people who have sustained their employment to 26 weeks 
number of people who have sustained their employment to 52 weeks 

Or you can use your own measure 
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Materials to protect staff/clients from COVID-19

* Was the ITT grant used to fund the purchase of materials to protect staff or clients from COVID-19 (such
as PPE, cleaning)? 

Please reply “yes” only if the purchase of materials to protect staff or clients was not linked to
delivery of the specific services mentioned previously, but was used to support the organisation
overall.

Yes

No
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Materials to protect staff/clients from COVID-19 (cont'd)

Please explain which part of the activity was funded by the ITT grant

How did the purchase of materials to protect staff or clients impact your organisation?
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Other activities

* Was the ITT grant used to fund any other activities not falling into the previously listed categories?

Yes

No
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Other activities (cont'd)

Please provide the description of these activities below:

Please explain which part of these activities was funded by an ITT grant

How many people were supported through these activities? 

If there is more than one activity, please provide separate figures
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Outcomes

In this section we will ask you about some of the outcomes of the ITT-funded project 

Outcomes: what changes/benefitsdid your project achieve? E.g. someone supported by your project secured stable housing, feels
more motivated, increases their skills 

In this survey, we will only ask you about the following outcomes: 

Homelessness ended or prevented 
Housing situation improved 
Housing sustained 

You will be asked about other outcomes that may not fall under these categories in the interview.

Outcomes: Homelessness ended/ prevented



Accommodation secured
through local authority

Helped to secure
accommodation, with
financial payment

Helped to secure
accommodation, without
financial payment

Supported housing
provided

Negotiation/mediation
work to secure return to
family or friend

Negotiation/mediation/adv
ocacy work to prevent
eviction/repossession

Financial payments to
reduce rent/service
charge/ mortgage arrears

Discretionary Housing
Payment to reduce
shortfall

Prevented or ended
homelessness with
financial payment - Other

Housing related support
helped sustain
accommodation

Debt advice

Resolved benefit
problems

Sanctuary or other
security measures to
home

One of potential outcomes of the project may be ending or preventing homelessness. Has your project
stopped people from becoming homeless either through keeping them in their own home or helping them
to find another one? 

If so, please indicate how many individuals’ homelessness has been ended or prevented by entering
numbers next to each category below:

Outcomes: Improvement in housing situation



Rough sleeping

Squatting

Night shelter

Sleeping / living in tents

Sleeping / living in non-
residential building

Hostel

Sleeping in cars / public
transport

Staying in a B&B or hotel

Sofa-surfing

Other temporary
accommodation (that is
deemed unsuitable)

National Asylum Support
Service (NASS)

Domestic abuse refuge

If an intervention did not end or prevent homelessness, it still could have improved someone’s housing
situation. Has the project supported people to improve their housing situation, even if they are still
homeless, compared to their previous situation? 

If so, please indicate the number of people, who moved to each of the following arrangements:

Outcomes: Housing sustainment

* Has the project supported people to sustain their housing?

Yes

No
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Housing sustainment (cont'd)



Can you provide data to show the number of people who have sustained housing as the result of the
project activities? 

For example: 

number of people who have sustained their housing to 12 weeks 
number of people who have sustained their housing to 26 weeks 
number of people who have sustained their housing to 52 weeks 

or you can use your own measure
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Looking ahead

 Primary challenge Secondary challenge

Staff stress

Staff sickness

Shortage of staff due to
child care

Shortage of staff due to
increased workload

Lack of volunteers

Lack of PPE

Lack of IT hardware
e.g. laptops,
smartphones

Lack of internet access

Helping people to
access to basic needs
and services (e.g. food,
hygiene)

Identifying or supporting
people at higher risk of
COVID-19

Inability to practice
social distancing in
current accommodation

What is the biggest challenge your service is facing in the next 6 months?

Please select one primary and one secondary challenge



No dedicated space to
self-isolate or
quarantine

Access to healthcare
for symptomatic
individuals (including
COVID-19 testing)

Access to mental health
care

Access to drug and
alcohol support

Accessing and storing
opiate substitutes

Access to domestic
abuse support and
services

Accessing Housing
Options support

Supporting people with
hospital discharge

Supporting people with
prison release

Funding shortfalls

Other services closing
(e.g. food banks)

 Primary challenge Secondary challenge

Other (please specify)
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