
‘Barely breaking even’: the experiences 
and impact of in-work homelessness 
across Britain
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What we found 
out…
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Where?
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Working without a home is 
hard…

It was a nightmare to be honest because I 
didn’t know each day where I was going to be 
sleeping so I didn’t know how I was going to 
get to work in the morning. 

I had nowhere to wash my clothes or 
have a shower or anything like that. So I 
would just have to do it while on the 
train and in the toilets and try and wash 
my face and stuff. 
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Stigma and perception
There’s no one I would risk with it at the moment. I think there’s 
just too many, there are too many unknowns. And knowing as I do 
how people react to it, yeah, I wouldn’t want to disclose it to 
them. Not just to the risk of me losing the job, also because some 
people can be so narrow minded and cruel without really 
understanding what has led to this, why this is a thing. 

My manager, he rang me as soon as my colleague told him and he 
said to me, whatever we can do to help, because I was moving, 
because I was living half an hour from where my job is. So, he 
said, whatever I can do to help, to facilitate you in coming to 
work. But she did, she helped in a way. 
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Negative 
consequences for…

I’m nowhere near the person I used to be. Is that a 
lack of confidence that, or sense of, yes, confidence 
that’s been eroded and things over time? Yes, lack 
of confidence, anxiety, stress, all different sorts 
really if I’m honest 

it’s obviously the past year has stressed me out a 
lot, I’ve had what’s called mini strokes, and 
apparently that is directly linked to stress, so, so 
yeah. 
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• 40% said they had

•
• 58% employers vs. 44% gen. public see homelessness only = rough sleeping

Understanding

Understand the reasons behind the situation. Is 
it short term and could the company offer a 
temporary solution. Perhaps they could stay with 
a work colleague for a while. The situation 
would be monitored to ensure it didn’t adversely 
affect work performance.



•
• 47% don’t know

•
• 44% had no specific support in place for those currently exp. homelessness

Support

We would seek through their manager 
and HR to provide all the help and 
assistance we could in referring the 
individual to an agency and even help 
financially and of course on a human 
nature basis.

We’d help them as much as possible but ultimately 
domestic issues are not the employer’s responsibility.



•
• 42% would likely fire employee of homeless

•
• Potential employees

• 58% detrimental to application

• Current employees
• 56% detrimental to their job

Actions…

I wouldn’t hire him because the worker 
should be relaxed and has good health 
and mentality to give the best at his 
work.

Understand the reasons behind 
the situation. Is it short term and 
could the company offer a 
temporary solution. Perhaps 
they could stay with a work 
colleague for a while. The 
situation would be monitored to 
ensure it didn’t adversely affect 
work performance.



What employers wanted…



Best Practice Guide


