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COMMUNITY

● Building strong relationships 

● Shared identity as renters

● Branches rooted in communities



MEMBER SOLIDARITY

● Solidarity not charity

● Collective action



EMPOWERMENT

● Actively developing member’s skills

● Led by those most impacted 



MASS CAMPAIGNING

● Mass participation = collective power

● Demands decided democratically
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● Listening 
campaign, on the 
street and with 
local organisations

● Hearing renters’ 
issues, inviting 
people to join our 
meetings

● Running a survey 
of renters in 
Brent, around 
issues and how 
the council 
supported them.

Outreach



● Peer support space to talk through housing issues, 
and what we want to see from our landlords and the 
council.

● Training and empowerment around our rights, and 
planning our campaigns

Neighbourhood meetings



● An online e-action to ask councillors to support our 
demands

● Speaking to local powerholders, Dawn Butler and 
others speaking in support.

● Regular street stalls talking to people about the 
elections, and raising people’s aspirations for how 
the council could be working.

● Developing a body of empowered renters who can 
hold politicians to account on their promises.

Applying pressure!



● Training a group of renters who have experienced 
injustices in their housing to negotiate with council 
leaders.

● Commitments from Muhammed Butt and Ellie 
Southwood on:

Negotiation!

-Enforcement
-Energy Efficiency
-Discharge of 
Duty into PRS
-Public info
-Council Motion
-DotDotDot



● Peer support at meetings, with members and staff 
trained in renters’ rights and case law

● 121 work helping members think through their 
options - supporting them to know their rights and 
stand up for them.

● Moving to disputes where we can make issues 
public, and show how landlords are breaking the law.

● When the law isn’t good enough, we build 
campaigns out of the shared interests of our 
members, and the most common issues they face.

Supporting our members



brent@londonrentersunion.
org

Jacob: 
jacob@londonrentersunion.
org

07521758523

We’d love to build links with 
groups present today, to 
support your clients and 
strengthen our networks!

(We are also looking for 
deskspace locally!)

Contact

mailto:brent@londonrentersunion.org
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