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https://www.gov.uk/government/publications/ending-rough-sleeping-for-good
https://www.local.gov.uk/publications/adult-safeguarding-and-homelessness-briefing-positive-practice
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https://crisisuk.sharepoint.com/client-services/Client%20Services%20Operational%20Manual/Forms/Ops%20Manual.aspx?FilterField1=Informationon&FilterValue1=J%29%20Policies%2C%20Procedures%20and%20Guidance%20for%20Working%20Safely%20with%20Members&FilterType1=Choice&FilterDisplay1=J%29%20Policies%2C%20Procedures%20and%20Guidance%20for%20Working%20Safely%20with%20Members&FilterField2=Topic&FilterValue2=Policies%2C%20Procedures%20and%20Guidance&FilterType2=Choice&FilterDisplay2=Policies%2C%20Procedures%20and%20Guidance&id=%2Fclient%2Dservices%2FClient%20Services%20Operational%20Manual%2FMember%20%26%20Guest%20Information%20%2D%20Gathering%2C%20Recording%20and%20Sharing%2Epdf&viewid=588ea3d9%2D38ad%2D462d%2Daec7%2D9e5b467a46b2&parent=%2Fclient%2Dservices%2FClient%20Services%20Operational%20Manual
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• 

• 

• 

 

https://crisisuk.sharepoint.com/client-services/Client%20Services%20Operational%20Manual/Forms/Ops%20Manual.aspx?FilterField1=Informationon&FilterValue1=J%29%20Policies%2C%20Procedures%20and%20Guidance%20for%20Working%20Safely%20with%20Members&FilterType1=Choice&FilterDisplay1=J%29%20Policies%2C%20Procedures%20and%20Guidance%20for%20Working%20Safely%20with%20Members&FilterField2=Topic&FilterValue2=Policies%2C%20Procedures%20and%20Guidance&FilterType2=Choice&FilterDisplay2=Policies%2C%20Procedures%20and%20Guidance&id=%2Fclient%2Dservices%2FClient%20Services%20Operational%20Manual%2FMember%20%26%20Guest%20Information%20%2D%20Gathering%2C%20Recording%20and%20Sharing%2Epdf&viewid=588ea3d9%2D38ad%2D462d%2Daec7%2D9e5b467a46b2&parent=%2Fclient%2Dservices%2FClient%20Services%20Operational%20Manual
https://crisisuk.sharepoint.com/client-services/Client%20Services%20Operational%20Manual/Forms/Ops%20Manual.aspx?FilterField1=Informationon&FilterValue1=J%29%20Policies%2C%20Procedures%20and%20Guidance%20for%20Working%20Safely%20with%20Members&FilterType1=Choice&FilterDisplay1=J%29%20Policies%2C%20Procedures%20and%20Guidance%20for%20Working%20Safely%20with%20Members&FilterField2=Topic&FilterValue2=Policies%2C%20Procedures%20and%20Guidance&FilterType2=Choice&FilterDisplay2=Policies%2C%20Procedures%20and%20Guidance&id=%2Fclient%2Dservices%2FClient%20Services%20Operational%20Manual%2FMember%20%26%20Guest%20Information%20%2D%20Gathering%2C%20Recording%20and%20Sharing%2Epdf&viewid=588ea3d9%2D38ad%2D462d%2Daec7%2D9e5b467a46b2&parent=%2Fclient%2Dservices%2FClient%20Services%20Operational%20Manual


  

 The Senior Management Team  
(Executive Director of Services)  

Crisis Safeguarding Lead Officer (CSLO) 
 

Responsible for assurance to Board and overall implementation of Crisis’ 
Safeguarding Policy. 

  

Crisis Safeguarding Officers (CSO)  
Crisis Skylight Directors 

Client Services Heads of Service 
Senior Involvement 

Manager 
SLG Head of Function 

 
Responsible for implementation of Crisis Safeguarding Policy & practice in their 
areas of operation and liaison with relevant statutory bodies for both children and 

adults at risk – with advice and direction from the CSLO. 

  

All staff & volunteers 
 

Responsible for understanding the Crisis Safeguarding Policy, identifying and 
raising concerns in a timely manner and following Crisis Safeguarding 

Procedures under the guidance of the relevant CSO or CSLO. 

The Board of Trustees 
Client Services Governance Committee 
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https://crisisuk.sharepoint.com/client-services/Client%20Services%20Operational%20Manual/Forms/Ops%20Manual.aspx?FilterField1=Informationon&FilterValue1=D%29%20Member%20Journey&FilterType1=Choice&FilterDisplay1=D%29%20Member%20Journey&FilterField2=Topic&FilterValue2=Case%20Management&FilterType2=Choice&FilterDisplay2=Case%20Management&id=%2Fclient%2Dservices%2FClient%20Services%20Operational%20Manual%2FCrisis%20Case%20Management%20Framework%202020%2Epdf&viewid=588ea3d9%2D38ad%2D462d%2Daec7%2D9e5b467a46b2&parent=%2Fclient%2Dservices%2FClient%20Services%20Operational%20Manual
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https://www.oscr.org.uk/media/2155/2016-03-15_guidance-for-notifiable-events_web-version.pdf
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http://www.scie.org.uk/care-act-2014/safeguarding-adults/
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http://www.scie.org.uk/care-act-2014/safeguarding-adults/adult-safeguarding-practice-questions/index.asp
http://www.scie.org.uk/care-act-2014/safeguarding-adults/adult-safeguarding-practice-questions/index.asp
http://www.scie.org.uk/care-act-2014/safeguarding-adults/adult-safeguarding-practice-questions/index.asp
http://www.scie.org.uk/care-act-2014/safeguarding-adults/adult-safeguarding-practice-questions/index.asp
http://www.scie.org.uk/care-act-2014/safeguarding-adults/adult-safeguarding-practice-questions/index.asp
http://www.scie.org.uk/care-act-2014/safeguarding-adults/adult-safeguarding-practice-questions/index.asp
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